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Red River College acknowledges that we are in Treaty 1 Territory, the traditional lands of the  
Anishinaabeg, Cree, Oji-Cree, Dakota and Dene peoples, as well as the birthplace and homeland of the Métis Nation.

This Red River College Employee E-Handbook is available in alternate formats upon request.

This condensed E-handbook has been designed to be used in an electronic format, with hyperlinks provided to guide  
you through RRC HUB, rrc.ca, and other RRC tools. Please consider the environment before printing this document.

This E-handbook is updated frequently. If a link is not working, or for more information,  
please contact Staff Learning and Development at staffdev@rrc.ca.

mailto:staffdev%40rrc.ca?subject=
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WELCOME FROM THE 
PRESIDENT
Welcome to Red River College! I want to thank you for 
joining our team here at the College – one of Manitoba’s 
largest institutes of applied learning. We have a long track 
record of providing an inclusive, accessible and innovative 
learning environment across our province, and we are 
proud to consistently produce career-ready graduates for 
over 80 years.

When you think of growing Manitoba’s economy, driving 
innovation, and applying new research that has an 
immediate real-world impact, you will quickly find that  
Red River College plays a central role in continuing to 
move our province forward. 

You are now part of this momentum.

You are joining a team that is made up of some of the 
most passionate and dedicated leaders in their industry 
– many of whom are grads themselves! No matter your 
role within the College, you are here because you are 
committed to helping make a real difference in the lives of 
our students and build a bright future here in Manitoba.

There’s a lot to look forward to here at the College. Growth 
is all around us as we continue to adapt to meet the ever-
changing needs of students, employers and communities.

This year, our enrolment continues to remain steady and 
our students continue to find great success following 
graduation! We are proud to report that 94% of our 
students find work within six months of graduation, and 
98% of our graduates choose to stay and work right here 
in Manitoba.

This fall, we officially welcomed students to our new 
100,000-sq. ft. Skilled Trades and Technology Centre 
(STTC) – a milestone achievement in the history of the 
College that will revolutionize trades training in the 
province and prepare students for the jobs of tomorrow.

Downtown, we’ve began construction on the Innovation 
Centre – this dynamic “collision space” is the first of 
its kind in Western Canada, and will bring together 
students, instructors, researchers, industry and 
community members to work on commercialization 
projects for startups and SMEs. It will also enable us to 
add new programs in social enterprise and Indigenous 
entrepreneurship.

It’s an exciting time to be at Red River College. Our new 
and restored buildings and campuses are essential – 
representing an investment in our future, and also an 
investment in our faculty, staff and students, who will 
continue to grow our province.

But we’re so much more than bricks and mortar.

It’s the people within these walls who create our success. 
As a member of the College community, you play an 
important role in setting our students up for a bright 
future, and supporting the colleagues around you. Your 
contribution is invaluable, and we are thrilled that you 
chose to make your career at Red River College.

I am proud to say that not only are we a compelling first 
choice for post-secondary education in Manitoba, but we 
also continue to be an employer of choice in Manitoba,  
one of Canada’s Greenest Employers, and one of Canada’s 
Top Diversity Employers!

This handbook is one of several resources designed to 
assist with your transition into the College community. 
I invite you to take full advantage of the information, 
resources and tools available within to prepare yourself for 
a successful career at Red River College.

Together we will continue to elevate student success, to 
build a strong and skilled workforce, and to contribute 
to the province’s economic prosperity. I think you’ll soon 
discover that this is something we do very well.

It’s why we say with great enthusiasm – ‘What we’re doing 
is working.’

Now we look forward to working with you.

My best wishes to you as you begin your new career at 
Red River College

Paul Vogt 
President and CEO
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OUR GUIDING 
FRAMEWORK
OUR VISION 
RRC will be recognized globally for excellence in applied 
learning, research and innovation.

OUR MISSION
Together, we learn, teach, challenge, innovate and find 
solutions to build a better future.

OUR VALUES
Learning 
We practice learner-centred teaching and engage in a 
culture of continuous learning.

Respect 
We demonstrate fairness, courtesy and compassion in all 
our interactions.

Inclusiveness 
We foster an environment where all feel valued, respected 
and involved to contribute to an inclusive and diverse 
organization.

Integrity 
We conduct ourselves honestly and ethically in managing 
the resources and information entrusted to us.

Sustainability 
We commit to the three pillars of sustainability:  
social, environmental and economic.

Service to Community 
We engage with and contribute to the external community 
to enhance quality of life.

RRC STRATEGIC PLAN 2016-21
Planning is how RRC charts the course for the 
development of our largest objectives, and focuses us on 
being proactive rather than reactive. At Red River College, 
we have collaboratively developed a Strategic Plan 2016-
21 that outlines four themes and nine goals that will chart 
our course over the next five years. You are encouraged 
to become familiar with the Strategic Plan, and to explore 
how this plan aligns with your specific role and that of 
your team.

RRC ACADEMIC AND RESEARCH 
PLAN 2016-21
Whether you have an academic position or not, the 
Academic and Research Plan 2016-21 affects you. The 
direction that we are taking over the next five years will 
have an impact on all students and employees as we 
collectively implement the priorities in front of us.

Our Academic and Research Plan builds on RRC’s 
recognized strengths and achievements and delivers a 
simple, compelling framework with clear objectives and a 
high-level, actionable framework for their achievement. 

OUR ACADEMIC 
TRANSFORMATION
As the College celebrates its 80th year, we know we 
must keep pace. Students deserve leading-edge learning 
experiences. Industry and business leaders say graduates 
need “power skills”: communication, empathy, creativity, 
teamwork, interpersonal and problem-solving abilities. 
College programming needs to be agile and relevant 
to provide graduates with the necessary skills to be 
successful in a changing workforce.  

To respond to these needs, and to fulfill our own strategic 
and academic plans, the College has launched a number of 
changes as of April 1, 2018. These include:

• A new School of Education, Arts and Sciences

• A new School of Skilled Trades and Technologies

• A new Centre for Learning and Program Excellence

• Elevation and move of the Library to the Community 
and Student Services portfolio 

• Stronger College-wide focus for the Technology Access 
Centres (BETAC and TACAM)

The new academic structure modernizes the way we 
design and deliver programming. It helps ensure that our 
people, programs and places are utilized across the entire 
College for the benefit of our students.

These changes will allow the College to proceed with 
course-based registration; improve interdisciplinary 
relationships between trades and technologies; 
consolidate common courses across the College (math, 
science, communications); and further elevate learning, 
teaching and research excellence. They will also continue 
to ensure that we have clear and relevant pathways for 
students.

https://cpb-ca-c1.wpmucdn.com/www.rrc.ca/dist/4/26/files/2017/03/strategic_plan_full.pdf
https://cpb-ca-c1.wpmucdn.com/www.rrc.ca/dist/4/26/files/2017/03/strategic_plan_full.pdf
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MANITOBA COLLABORATIVE 
INDIGENOUS EDUCATION 
BLUEPRINT FOR UNIVERSITIES, 
COLLEGES AND PUBLIC SCHOOL 
BOARDS
What is “The Blueprint”? 

In 2016, the Presidents of Manitoba’s public post-
secondary institutions, including RRC President and CEO 
Paul Vogt, signed a document that commits to advancing 
Indigenous education and reconciliation through 
collaborative development, implementation and evaluation 
of policies, procedures and practices of our institutions 
and the broader community. 

The Blueprint includes 10 commitments to advance 
education for Indigenous students and enhance education 
for all learners in Manitoba.

OVERVIEW
Red River College (RRC) is Manitoba’s largest institute 
of applied learning with over 200 full- and part-time 
degree, diploma and certificate programs. Our graduate 
employment rate consistently exceeds 94% and our 
graduate satisfaction rate consistently exceeds 92%. 
Through award-winning instruction and training on state-
of-the-art equipment, graduates of the College continue 
to be leaders and drive the Manitoba economy. Red 
River College actively partners with industry to ensure 
curriculum is current, and to conduct applied research 
that powers innovation and exceeds the expectations of 

employers. This is why we employ committed employees 
dedicated to ensuring each student is armed with the 
knowledge, experience and confidence to succeed in 
today’s multi-skilled workforce. We all have a key role  
to play.

Please visit the RRC website to learn more.

COLLEGE 
ORGANIZATION
BOARD OF GOVERNORS
Red River College is governed by a Board of Governors 
that oversees the College on behalf of the Manitoba 
government. The Board is comprised of an RRC employee 
elected by the staff, the Students’ Association President, 
and community members who are appointed by the 
government. 

The Board of Governors sets the overall policy direction 
and standards within which the President oversees all 
academic and administrative functions of RRC.

Learn more about RRC’s Board of Governors.

The President of Red River College is appointed by the 
Board of Governors and is the College‘s Chief Executive 
Officer. Reporting to the President are two Vice Presidents. 
Together, this executive team of three oversee the 
portfolios of seven Executive Director-level positions. On 
page 6 is the organizational chart for this group, known as 
the Senior Leadership Team (SLT).

https://cpb-ca-c1.wpmucdn.com/www.rrc.ca/dist/3/41/files/2017/11/Blueprint.pdf
http://www.rrc.ca
http://www.rrc.ca/governance
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ORGANIZATIONAL CHARTS
These are the biographies for each of the Senior 
Leadership Team positions, other than the President. 

• VP Academic

• VP Finance and Administration (will be updated)

• Executive Director Academic

• Executive Director Community and Student Services

• Executive Director Indigenous Strategy

• Chief Human Resource Officer

• Executive Director Finance and Campus Services

• Executive Director Research Partnerships and 
Innovation

• Executive Director Strategy and Communications

To see the organizational charts for all areas, including  
all department levels, click here.

OUR ACADEMIC AREAS
RRC’s academic programs are grouped into the following 
seven Schools – click on each to see the roles for each area:

• School of Indigenous Education

• School of Business and Applied Arts

• School of Continuing Education

• School of Construction and Engineering Technology

• School of Health Sciences and Community Services

• School of Hospitality and Culinary Arts

• School of Education, Arts and Sciences

In addition, four Community and Student Service areas 
provide academic programs and comprehensive support, 
spanning the entire student life cycle from recruitment to 
the workplace. Within these areas are department teams – 
click on each to learn more.

• Regional Services

• Enrolment Services and Registrar

• Student Support Services

• International Education

Rounding out the Academic portfolio supporting the delivery 
of quality programs, services and consultation are the:

• Red River College Library

• Centre for Learning and Program Excellence

The Centre for Learning and Program Excellence team 
supports learning and teaching excellence through 
staff and faculty development, program curriculum 
development, learning technologies, media production, 
and recognition of prior learning.

RED RIVER COLLEGE 
GLOSSARY 
Higher education institutions are home to a great deal of 
jargon, and we’re no exception. Here’s a glossary to help 
you understand the terms and language used at Red River 
College.

January 2019

President and CEO
Paul Vogt

VP Finance and 
Administration
Darin Brecht

Executive Assistant
to the President and CEO 

Geneviève Clément

VP Academic
Christine Watson

Executive Director 
Strategy and 

Communications
Riva Harrison

Chief Human Resource 
Officer

Melanie Gudmundson

Executive Director 
Academic

Arnold Boldt

Executive Director 
Community and Student 

Services
Aileen Najduch

Executive Director 
Finance and Campus 

Services
Tracy Cappello

Executive Director 
Research Partnerships & 

Innovation
Ray Hoemsen

Executive Administrator to 
The Board of Governors 

Kathi Gudmandson

Executive Director 
Indigenous Strategy
Rebecca Chartrand

Senior Leadership Team

Dotted Line: Relationship Reporting

Solid Line: Direct Reporting

Legend:

(A) ‐  Acting

 
Strategic Development

 

https://www.rrc.ca/hr/2016/06/22/christine-watson-vice-president-academic/
https://www.rrc.ca/hr/2016/08/19/arnold-bold-o-c-executive-director-academic/
https://www.rrc.ca/hr/2016/08/19/aileen-najduch-executive-director-community-and-student-services/
https://www.rrc.ca/news/2017/06/19/rebecca-chartrand-appointed-executive-director-of-indigenous-strategy/
https://www.rrc.ca/hr/contact/
https://www.rrc.ca/hr/2016/07/04/tracy-cappello-executive-director-finance-and-campus-services/
https://www.rrc.ca/hr/2016/07/21/ray-hoemsen-executive-director-research-partnerships-and-innovation/
https://www.rrc.ca/hr/2016/07/21/ray-hoemsen-executive-director-research-partnerships-and-innovation/
https://www.rrc.ca/hr/2016/08/19/riva-harrison-executive-director-strategy-and-communications/
https://teamsites.rrc.ca/departments/information/documentation/default.aspx
https://www.rrc.ca/indigenous/
https://www.rrc.ca/business/
https://www.rrc.ca/part-time/
https://www.rrc.ca/engineering/
https://www.rrc.ca/healthsciences/
https://www.rrc.ca/hospitality/
https://www.rrc.ca/education/
https://www.rrc.ca/campuses/
https://www.rrc.ca/legal/policies/timetabling/
https://www.rrc.ca/services/student-service-centres/
https://www.rrc.ca/international/
https://library.rrc.ca/default.aspx
https://library.rrc.ca/default.aspx
https://library.rrc.ca/default.aspx
https://library.rrc.ca/default.aspx
https://library.rrc.ca/default.aspx
https://library.rrc.ca/default.aspx
https://www.rrc.ca/about/glossary/ 
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OUR ADMINISTRATIVE 
AREAS
RRC has several administrative and non-academic areas 
of service and support to the College, some of which have 
additional department teams not listed here.

Finance and Campus Services

• Ancillary Services

• Financial Services

• Corporate Legal and Insurance Services

• Facility Management

• Food Services

• Security Services

Human Resource Services and Sustainability

• Human Resource Services

• Sustainability 

• Safety and Health Services

Information Technology Solutions

• Client Services

• Enterprise Applications

• Enterprise Systems

• Infrastructure Systems

• Information Protection and Compliance

• Networks and Communications

Strategy and Communications

• Marketing and Web Presence

• College and Public Relations

• Development

Research Partnerships and Innovation

• Institutional Analysis and Planning

• Research Management

Capital Projects

RRC HUB
HUB is the central online resource for all employees and 
students. It is a personal, customizable on-line site that 
greets you each day when you log in. HUB is home to:

• Your personalized RRC apps: Academic Supports 
and Services, Case Log, Catering, Colleague, Maestro, 
Parking, Staff Directory, Staff Webmail, WebAdvisor, 
and more.

• Your personalized teamsites: Shared internal websites 
used for committees, project work and position-specific 
work (e.g., Chairs). Every employee is given access to 
specific Teamsites that relate to their work, as well as 
several College-wide Teamsites.

• Your personalized reports: Any reports that you have 
been given permission to run/generate

• Your News Feed

• Your Outlook tasks and calendar

• And more

https://hub.rrc.ca/HUB/


Red River College’s 2019-20 Employee E-Handbook

9

SOCIAL MEDIA
RRC is on Twitter, YouTube, Flickr, LinkedIn and Facebook 
– like us! 

Try the new RRC Life web app. This tool aggregates all 
social media feeds for the College in one handy location, 
so that you can stay in touch with all that goes on here!

HUMAN RESOURCE 
SERVICES
Red River College is proud to be one of Manitoba’s top 
employers, where we continuously strive to foster a 
culture in which you feel connected to and supported by 
your organization. 

Learn more by exploring what the Human Resources and 
Pay and Benefits departments provide, and explore topical 
areas such as Benefits and Disability, Discrimination and 
Harassment, Pension and Retirement, and more.

INFORMATION 
TECHNOLOGY 
SOLUTIONS (ITS)
Information Technology Solutions is the primary steward 
of information technology at Red River College. ITS works 
collaboratively with the College community to deliver 
quality service and technology solutions.

Self-help technical support can be found on the ITS 
website’s Help Resources page. A technical support 
request can be submitted through Case Log.

MANITOBA 
GOVERNMENT AND 
GENERAL EMPLOYEES 
UNION (MGEU)
The MGEU is the representative body of eligible employees 
of RRC. More information can be found on the MGEU 
Teamsite, or the MGEU main site. 

HEALTHY MINDS 
HEALTHY COLLEGE 
INITIATIVE
RRC is dedicated to being a health-promoting place 
to learn and work. The purpose of the Healthy Minds 
Healthy College initiative is to engage the entire College 
community in fostering a welcoming, safe and responsive 
environment that supports the mental health and well-
being of students, faculty and staff. 

HMHC is focused on:

• enhancing supports and resources 

• promoting positive coping, resilience and well-being 

https://twitter.com/RRC
http://www.youtube.com/user/RedRiverCollege
http://www.flickr.com/photos/redrivercollege/
http://www.linkedin.com/company/red-river-college_2?trk=top_nav_home
https://www.facebook.com/redrivercollege
https://www.rrclife.ca/social-feeds
https://www.rrc.ca/hr/
https://www.rrc.ca/hr/contact/
https://www.rrc.ca/hr/information/voluntary-benefits/
https://www.rrc.ca/hr/information/discrimination/
https://www.rrc.ca/hr/information/discrimination/
https://www.rrc.ca/hr/information/pension/
https://www.rrc.ca/its/help-resources/
https://hub.rrc.ca/CaseLog/NewCase.aspx?Area=ITS
https://www.rrc.ca/hr/information/mgeu/
https://www.rrc.ca/hr/information/mgeu/
http://www.mgeu.ca/about-us/
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• helping individuals build and maintain good mental health

• improving understanding of mental illness 

• fostering belonging and connectedness throughout the 
College

HMHC is directed by a Steering Committee, shaped 
by an Advisory Group, enabled by collaboration with 
many College departments, informed by research-based 
evidence, and supported by knowledge exchange with 
other post-secondary institutions and community leaders. 

Get to know what’s happening with HMHC: Check out 
our Charter, subscribe to the Mind It! blog, take a look at 
upcoming activities, and connect with the Mental Health 
Coordinator. You won’t want to miss THRIVE Week or the 
Get Movin’ Challenge.

ACCESSIBILITY PLAN
In 2013, the Province of Manitoba announced the 
Accessibilities for Manitobans Act (AMA), which requires 
organizations to develop and implement plans to enhance 
accessibility in five areas: 1) Customer Service,  
2) Employment, 3) Information and Communications,  
4) Built Environment and 5) Transportation.

The Act focuses first on government and publicly funded 
organizations, including post-secondary institutions, to 
meet the standards as they are released over several 
years. In response to this Act, RRC developed an 
Accessibility Plan in December 2016.

Currently, the Customer Service standard has been 
released and the Employment Standard is next. 

To ensure we are meeting the Customer Service standard, 
all employees are required to complete the online 
Accessible Customer Service Training course within 14 
days of employment. Additional training and information 
on accessibility is offered throughout the year to students 
and employees and continues to develop. Alternate 
formats of this training can be provided upon request.

In addition, an Employee Training Working Group oversees 
an audit of all employee training programs through Staff 
Learning and Development (including ENGAGE, ENVISION 
and ENABLE), to ensure that they meet or exceed 
accessibility standards.

Red River College has a long standing practice of 
identifying barriers to accessibility and implementing 
changes to meet the needs of our students, employees 
and the broader community. These new AMA standards 
give us an additional lens through which to review our 
practices and address emerging needs.

Updates to the RRC Accessibility Plan will be created as 
new standards are released.

CAMPUSES AND MAPS
Red River College has eight campuses throughout 
Manitoba, including four in Winnipeg. 

Winnipeg-based campuses include the Notre Dame Campus 
(NDC), which is the largest campus and home to most 
trades-related programs, and the downtown Exchange 
District Campus (EDC) which includes three buildings: 
the Roblin Centre, the Massey Building, and the Paterson 
GlobalFoods (PGI) Institute, home to our student residence, 
academic programs and upscale Jane’s Restaurant.

https://www.rrc.ca/wellness/steering-committee/
https://www.rrc.ca/wellness/advisory-group/
http://blogs.rrc.ca/wellness/category/events/
https://www.rrc.ca/wellness/contact/
https://www.rrc.ca/wellness/contact/
https://www.rrc.ca/legal/accessibility/
https://www.rrc.ca/campuses/
https://www.rrc.ca/campuses/
http://blogs.rrc.ca/ndc/
http://blogs.rrc.ca/ndc/
http://blogs.rrc.ca/edc/
http://blogs.rrc.ca/edc/
http://www.janesrestaurant.ca/
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The other two Winnipeg campuses are Stevenson Campus, 
which offers aviation and aerospace programs; and the 
Language Training Centre (LTC), which provides a variety 
of programs for students studying English.

Regional campuses are located in the Interlake and Peguis 
– Fisher River, Portage la Prairie, Steinbach and Winkler, 
offering a variety of full-time and part-time programs.

CAMPUS SERVICES 
AND INFORMATION
Academic Success Centre
Matches students up with free peer tutors, supplemental 
instruction, workshops, and information on College  
success skills.

Athletics and Recreation Services  
(including our Rebels teams) 
Information about fitness centre membership fees, 
fitness classes, drop in activities, student athletics, on-site 
athletic therapy, massage therapy and personal training, 
intramurals, rec hockey for staff, in-service day sport 
camps for children, the RRC wellness initiative and more.

Campus Food Bank 
The Food Bank is available at the Notre Dame Campus and 
at the Roblin Centre, and is available to all RRC students. 
Pick-up dates are pre-set throughout the year once you 
sign up.

Campus Hours/Access 
Because access and hours are different for each campus, 
select the campus you want to find out more information. 
Scroll down the main page until you see campuses.

Campus Living 
Information about the student residence located in the 
Patterson Global Foods Institute (PGI).

Campus Store (Books, Lifestyle and More) 
RRC Campus Stores at NDC and the Roblin Centre provide 
students with all their course material needs including 
required and recommended course materials (both new, 
used, rental and e-book format), equipment (drafting kits 
and culinary kits, nursing scrubs, safety gear) and school 
supplies. The Campus Store also offers Red River College 
branded apparel, affinity/giftware items, diploma frames, 
grad rings, computer/electronic accessories and much more.

Child Care Services 
A service available to both staff and students – the RRC 
Early Childhood Education Centre Inc., located at the Notre 
Dame Campus.

Convenience Stores
The Ox at NDC and The Mercantile at Roblin Centre 
are available all year, and run by the RRC Students’ 
Association. Click to see The Ox’s Facebook Page, where 
information is updated daily.

Counselling and Accessibility Services (for students)
Personal and crisis counselling for students is available at 
both the Notre Dame and Exchange District Campuses.

Ergonomic Assessments
An Ergonomics Assessment is available to employees.  
Please fill out a request form.

Exam Invigilation Centre 
Provides a secure testing environment for distance 
students at RRC and other academic institutions.

Food Services 
Food services are offered at the Notre Dame and Exchange 
District campuses.

Health Services 
Health Services offers assessment, treatment, assistance 
and resources to both staff and students at the Notre 
Dame and Exchange District campuses.

Indigenous Student Support and Community Relations
Provides many of the comforts of home, as well as 
advising, events, supports, resources and RRC’s  
Elders-In-Residence.

Library Services 
RRC has two full-service libraries at NDC and EDC, housing 
over 75,000 titles, 5,000 videos and DVDs, and 2,000 
equipment items. 

Lost and Found 
The Lost and Found is maintained by the Security offices 
on all campuses. At NDC, this is located in Building C, Plaza 
Floor. At the Roblin Centre, this is located in the Atrium.

Parking Services 
The College’s parking information system for students  
and staff.

Photo ID Cards 
Photo ID cards are required for all staff and students at 
RRC for identifications and accessing college services.

Print Shoppe 
Print Requisition Form - electronic 
Located at NDC and EDC, the Print Shoppe provides 
high-speed copies, printing, posters, stationery, calendars, 
raffle tickets and other products, as well as a range of 
customization including laminating, spiral binding, etc. 
Graphic services/design support is also available for your 
business and personal projects.

http://blogs.rrc.ca/stevenson/
http://blogs.rrc.ca/ltc/
http://blogs.rrc.ca/asc/
http://blogs.rrc.ca/rebels/
http://blogs.rrc.ca/rebels/
https://rrcsa.ca/food-bank/
https://www.rrc.ca/campuses/
http://blogs.rrc.ca/housing/
https://www.rrc.ca/campusstore/
http://www.rrc.ca/index.php?pid=9008
https://www.facebook.com/theox.rrcsa/
http://blogs.rrc.ca/counselling/
https://blogs.rrc.ca/ehss/forms/ergonomics/
http://blogs.rrc.ca/coned/information/exam-invigilation/
http://blogs.rrc.ca/foodservices/
http://blogs.rrc.ca/health/
http://blogs.rrc.ca/indigenoussupport/
http://www.rrc.mb.ca/library
http://blogs.rrc.ca/safety/about/
http://blogs.rrc.ca/parking/
http://www.rrc.ca/index.php?pid=9070
http://blogs.rrc.ca/printshoppe/
https://www.rrc.ca/printshoppe/services/print-request/
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Reflection Rooms
The Reflection Rooms are non-denominational spaces 
open to staff and students of all religions, faiths and/
or spiritual practices, for personal or spiritual reflection, 
prayer, meditation, or just individual contemplation. Visit 
Room A233 at NDC, and P207 at the Roblin Centre. Space 
is also available at the Language Training Centre.

Safety Training Courses
Safety training and courses for staff and students 
including the mandatory Employee Health and Safety 
Orientation, as well as Fire Prevention Education, Hearing 
Conservation Training, WHMIS Training, and First Aid.

Safewalk 
This service allows students and staff to be escorted from 
any point to another within an RRC campus.

Security Services and the RRC Mobile Safety App
Provides a safe and secure environment for the College 
community through a range of services, systems, training 
and resources. At Note Dame Campus, call 204.632.2323 
to reach Security. At Roblin Centre, call 204.949.8305.

Install the RRC Mobile Safety App on your smart phone 
today and receive real-time alerts, access to RRC security 
and instructions on what to do in an emergency situation.

Smoking Policy 
Red River College is a smoke-free environment, with the 
exception of designated smoking areas identified with 
signage. E-cigarettes fall under the same policy and are 
only allowed in designated smoking areas.  

Student Service Centres 
The first point of contact for all students and visitors.  
You can view the Student Services Handbook here. 

Students’ Association 
The Red River College Students’ Association offers 
many different services at all campuses including health 
and dental benefits, events, clubs, and volunteer or job 
opportunities. The Students’ Association is overseen by 
students and can help advocate and guide individuals 
through academic issues or concerns. The SA offices 
are located at Notre Dame (CM20) and at the Exchange 
District Campus (P110).

ADDITIONAL 
EMPLOYEE RESOURCES
AIR
Anytime/Anywhere Instructor Resource.

All Charities
All Charities is a workplace campaign that enables 
employees to donate to charities of their choice through 
the convenience of payroll deduction or a one-time gift 
by cash or cheque. The All Charities initiative also hosts 
events that help raise money towards the campaign.

All Staff News Submission Form
A service that sends staff information emails every 
morning at approximately 8:30 am. Check out the archives 
or post a message.

Animal Blood Bank
A veterinary service supported by the Manitoba Veterinary 
Medical Association; animal blood donations are collected 
at RRC.

https://www.rrc.ca/diversity/spiritual/
http://blogs.rrc.ca/ehss/training/
http://blogs.rrc.ca/safety/about/safewalk/
http://blogs.rrc.ca/safety/
http://blogs.rrc.ca/safety/emergency/
https://www.rrc.ca/index.php?pid=9070
https://cpb-ca-c1.wpmucdn.com/www.rrc.ca/dist/d/10/files/2017/07/rrc-student-handbook-1o5e8iv.pdf
http://www.rrcsa.ca/
http://air.rrc.ca/default.aspx
http://www.allcharitiescampaign.ca/home.html
https://hub.rrc.ca/HUB/NewsSubmission
http://www.canadiananimalbloodbank.ca/index.php/en/home/our-location
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Case Log
For reporting issues related to College resources and 
tracking issue progress.

Catering
Enter and maintain orders for the Food Services catering 
menu at the Notre Dame Campus and Roblin Centre.

Employee Development 
The ENGAGE employee development program provides 
common needs training to all faculty and staff across the 
employee life cycle. 

Employment Opportunities
A listing of current employment opportunities at RRC.

Faculty Fridays
The College’s business is teaching students – it’s work that 
is exciting, rewarding and also, sometimes, isolating. With 
our weekly blog called Faculty Fridays, we aim to celebrate 
and nurture good teaching here at RRC. What is good 
teaching? We define it as teaching for learning: Whatever 
instructors are doing to truly help their students learn. To 
help build a community of good teaching at the College, 
we profile an RRC instructor who is doing just that in their 
teaching practice. The link to each week’s post is in Staff 
News on Friday. Want to connect with the editors to share 
a best practice that is working for you? Or maybe you have 
a question or challenge you’d like some help with? Reach 
out to your colleagues via the blog! Contact the co-editors: 
Janine Carmichael at jacarmichael@rrc.ca or Amanda  
Le Rougetel at alerougetel@rrc.ca. 

Forms
Looking for a College form? Click to the left. Forms are 
grouped by ‘owner’ department.

Important Dates
General College dates for the academic calendar each year.

Leadership Development
The ENABLE program for current leaders and the 
ENVISION program for emerging leaders are offered 
through Staff Learning and Development.

LGBTT* Initiative
The LGBTT* Initiative provides educational opportunities 
and resources to build communication, understanding and 
respect for diversity throughout the College. This is an 
initiative for all students, staff and faculty. The purpose 
of the LGBTT* Initiative Steering Committee is to provide 
input and support to the LGBTT* Initiative.

Recognition of Prior Learning
Information about Recognition for Prior Learning (RPL).

Roblin Centre - Facility Rentals
Available to the public for booking meetings and events.

Organizational Charts
View high-level or school- and department-specific 
organizational charts here.

RRC Employees’ Dependent Award
Dependents of RRC employees (who are a member of the 
MGEU bargaining unit) are eligible to apply for a bursary to 
study at RRC.

RRC User Account
Reset your User Account Passwords or retrieve your  
RRC Account ID.

Staff Directory
Online staff phone directory.

Staff Email
Access your RRC email over the web.

Tuition Assistance for Employees
Information about the various types of educational 
assistance for employees.

Worrisome Behaviour Protocol and Reporting Form
A protocol for the College community to deal with any 
student behaviour that causes concern and may require 
action.

POLICIES
RRC has a number of policies that protect the College 
and its employees and students. It is the responsibility of 
employees to become familiar with them. These policies 
are also referenced in your letter of offer. 

Policy topics are organized by series as listed below:

• Academic Matters 

• Information Technology

• College Advancement 

• Materials Management

• Environmental Health and Safety 

• Principles of Conduct

• Finance

• Research

• General Administration 

• Student Matters

• Human Resources 

• Use of Facilities 

https://hub.rrc.ca/CaseLog/Login.aspx?ReturnUrl=%2fCaseLog
https://hub.rrc.ca/Catering/Default.aspx
https://rrccc.brightspace.com/
https://www.rrc.ca/hr/work/employment-opportunities/
http://air.rrc.ca/ff/default.aspx
mailto:jacarmichael%40rrc.ca?subject=
mailto:alerougetel%40rrc.ca?subject=
https://teamsites.rrc.ca/departments/information/Forms/default.aspx
http://www.rrc.ca/index.php?pid=9050
https://www.rrc.ca/stafflearning/leadership/
http://blogs.rrc.ca/diversity/lgbtt/http://
https://www.rrc.ca/advising/rpl/
http://blogs.rrc.ca/facilityrentals/roblin-centre/
https://teamsites.rrc.ca/departments/information/documentation/default.aspx
https://www.rrc.ca/stafflearning/awards/
https://apps.rrc.ca/RRCUserAccount/
hhttp://hub.rrc.ca/StaffDirectory/
https://staffmail.rrc.ca/owa/
http://blogs.rrc.ca/stafflearning/current-employees/educational-assistance/
http://air.rrc.ca/Faculty Support/worrisome-behaviour-protocol.htm
http://www.rrc.ca/policies
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ETHICS PROGRAM
The RRC Ethics Program allows employees to 
anonymously and confidentially report what they believe 
are cases of workplace misconduct or unethical behaviour 
if they feel they cannot make a report through the 
College’s regular channels.

The RRC Ethics Program is supported by ClearView 
Connects™, a Canadian-based reporting solution provided 
by an independent, third-party supplier. You can safely 
submit reports through ClearView’s secure website, 
toll-free telephone hotline, or post office box. ClearView 
Connects™ is easy to use and available 24/7.

To learn more about the RRC Ethics Program that includes 
ClearView Connects™ and the College’s Principles of 
Conduct policies, please visit rrc.ca/ethics. 

COMMITTEES
Red River College has a collaborative culture — this is 
seen in the range of committees, working groups and task 
forces in which we roll up our sleeves to get work done. 
To contribute your expertise, meet new employees and 
develop your skills, watch for committee openings through 
Staff News and other communications, and discuss these 
with your supervisor. 

College Council
The purpose of the College Council is to provide a means 
through which Red River College’s staff and students may 
advise the board on academic and other matters.

Convocation Committee
Convocation takes place twice a year, in Winter and Spring.  
The Convocation Committee is responsible for all aspects 
of planning, organizing and implementing Convocation 
ceremonies at the Centennial Concert Hall.

Emergency Control Group
The Emergency Control Group is the critical management 
team that oversees the development, implementation 
and maintenance of the Red River College emergency 
management program. The committee provides advice and 
guidance to the Emergency Preparedness Coordinator.

Executive Committee 
The team of our President and two Vice Presidents, 
who are responsible for the highest-level direction and 
decision-making at the College.

Infosilem Steering Committee
Reviews the Institution’s scheduling policies, regulations 
and scheduling processes, reviews space utilization and 
makes recommendations to the scheduling office and 
senior management, and reviews renovation/construction 
projects which have a direct impact on scheduling and 
provides a decision-making role to the scheduling office to 
ensure fairness and equity among stakeholders.

Joint Workplace Safety and Health Committees
A joint health and safety committee (JHSC) is a 
legislatively required forum for bringing the internal 
health and safety responsibility system into practice. 
The committee consists of labour and management 
representatives who meet on a regular basis to deal with 
health and safety issues.

https://www.clearviewconnects.com/home
https://www.clearviewconnects.com/home
http://www.rrc.ca/ethics
https://teamsites.rrc.ca/committees/CollegeCouncil/Previous Council/Forms/AllItems.aspx?RootFolder=%2Fcommittees%2FCollegeCouncil%2FPrevious%20Council%2F2018%20College%20Council%20Documents&FolderCTID=0x012000C8A7BFE1963D6642BFD878E5037DC5D2&View=%7BEA69B56F%2DA359%2D40B3%2DBC2A%2D567BEE5B15BD%7D
http://www.rrc.ca/convocation
mailto:nalbus@rrc.ca
mailto:CHSiewert@RRC.CA?subject=Infosilem%20Steering%20Committee
http://blogs.rrc.ca/ehss/jwshc/


Red River College’s 2019-20 Employee E-Handbook

15

CLUBS
There are a number of special interest groups within the 
College for staff and students to participate in. Consider 
starting one yourself!

Toastmasters
Meets every Wednesday from noon – 1pm at the Notre 
Dame Campus. Guests are welcome!

The Staff Club
Special events and Staff Club activities are managed by 
the College Relations department at Red River College.

ACRONYMS
Familiarizing yourself with College terminology and 
frequently used acronyms is one of the challenges facing 
new staff. Use the following summary as a quick reference 
for frequently used acronyms.

ABE Adult Basic Education

ACC Assiniboine Community College

ACE Applied Computer Education

ACME Applied Commerce and Management 
Education

AGOR Academic Governance and Organization 
Review

ARLF Academic and Research Leaders Forum

AHTC Animal Health Technology Centre

ALC Adult Learning Centre

ASC Academic Success Centre

ASEP Automotive Service Education Program

ASL American Sign Language

BIT (1/2) Business Information Technology Program

BIT (2/2) Behavioural Intervention Team

BPO Blanket Purchase Order

BTM Business Technology Management Program

CAAT Canadian Adult Achievement Test

CAD Computer-Aided Drafting 

CAE Certificate in Adult Education

CARSI Centre for Applied Research in  
Sustainable Infrastructure

LGBTT* Initiative Steering Committee
The LGBTT* Initiative at Red River College fosters the 
development of a safe environment on our campuses 
so everyone has the chance to work, learn and access 
services in an inclusive and welcoming manner.  

Leadership Council (LC)
Provides strategic leadership in implementing the vision 
and mission of the College, and performs the role of the 
senior College policy development body to ensure broad 
stakeholder feedback across all College departments.

Program Advisory Committees
These committees provide advice to RRC in order 
to maintain program relevance and help ensure 
that graduates are well-qualified and can meet the 
requirements of industry, business, health care and service 
agencies.

Recognition of Prior Learning (RPL) Committee
The RPL Committee acts in an advisory capacity to the 
RPL Facilitator and Academic Departments regarding 
the Recognition of Prior Learning (RPL) system at RRC. 
The committee regularly monitors, reviews, evaluates 
and revises RPL Policies to reflect changing needs and 
improvements in the assessment process and changes in 
the College’s mission and goals.

Scholarship and Bursary Endowment Funds 
Committee
This committee works to establish and coordinate the 
development of scholarships and bursaries awarded from 
the endowment fund through the provincial matching 
funds initiative.

Senior Academic Committee (SAC) 
Provides strategic leadership for the academic goals of the 
College. 

Staff Awards and Recognition Committee (SARC)
This committee establishes, coordinates and promotes the 
College’s Staff Awards and Recognition Program, including 
the formal BRAVO awards program and the Cheers for 
Peers recognition program. SARC also provides a list 
of other external awards that may be of interest to our 
employees.

Student Refugee Program Local Committee
The Local Committee is a campus-based group of students, 
faculty and staff and community advisors that sponsors 
student refugees to pursue their studies at Red River 
College, and educates and advocates for global citizenship 
through activities and events designed to engage the 
College community.

mailto:oola@rrc.ca?subject=Toastmasters
mailto:cjennings48%40RRC.CA?subject=
https://blogs.rrc.ca/diversity/lgbtt/
https://cpb-ca-c1.wpmucdn.com/www.rrc.ca/dist/c/1/files/2018/02/senior-leadership-1x1ogb2.pdf
https://www.rrc.ca/legal/policies/program-advisory-committees/
mailto:kdorian@rrc.ca?subject=RPL%20Committee
mailto:sfraser@rrc.ca?subject=Scholarship%20and%20Bursary%20Endowment%20Funds%20Committee
mailto:sfraser@rrc.ca?subject=Scholarship%20and%20Bursary%20Endowment%20Funds%20Committee
https://teamsites.rrc.ca/departments/Information/Forms/Shared Documents/Guide to SAC.pdf
https://www.rrc.ca/stafflearning/awards/
https://blogs.rrc.ca/diversity/celebrate/student-refugee-program/
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ESS Educational Support Services 

FIPPA Freedom of Information and Protection  
of Privacy Act

GIS Geographic Information Systems

HETC Heavy Equipment Transportation Centre

HRDC Human Resource Development Canada 

HRS Human Resource Services

IBIT Introduction to Business Information 
Technology Program

IEEE Institute of Electrical and Electronic Engineers

IE International Education

IR Internal Requisition

ITS Information Technology Solutions

JJEC Joint Job Evaluation Committee

JWSH Joint Workplace Safety and Health

KPI Key Performance Indicators

LEED Leadership in Energy and Environmental 
Design

LC Leadership Council

LTC Language Training Centre

MERLIN Manitoba Education Research and Learning 
Information Networks

MGEU Manitoba Government Employees‘ Union

MRI Magnetic Resonance Imaging

CE Continuing Education

CC College Council

CICan Colleges and Institutes Canada

CIDA Canadian International Development Agency

CLIS Corporate Legal and Insurance Services

CLPE Centre for Learning and Program Excellence

CMIS Central Management Information Systems 
(Timetabling) 

CNC Computer Numerical Controlled

CNRM College Of Registered Nurses of Manitoba

CSSB Civil Service Superannuation Board

CTTAM Certified Technicians and Technologists 
Association of Manitoba

CUB College University Bound

CYC Child and Youth Care

DSW Developmental Services Worker

EAL English as an Additional Language  
(formerly ESL) 

EFAP Employee and Family Assistance Program

ECE Early Childhood Education

EDC Exchange District Campus

EE Employment Equity

EET Electrical Engineering Technology

EHSS Environmental Health and Safety Services
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NEED MORE 
INFORMATION?
Still have questions? Looking for information that’s not 
here? Your supervisor is always your first point of contact. 
However, should you (or your supervisor) require more 
support, do not hesitate to contact Staff Learning and 
Development in the Centre for Learning and Program 
Excellence. We also welcome your ideas for making this 
Handbook better – please let us know what you need!

NELI National Executive Leadership Development 
Institute

PTD Partnership, Training and Development 
(formally MDT) 

NDC Notre Dame Campus

NRC National Research Council

PAC Program Advisory Committee

PEAR Position and Employee Authorization Request

PHIA Personal Health Information Act

PIAC Program Information and Advising Centre

PIPEDA Personal Information Protection and 
Electronic Documents Act

PGI Paterson GlobalFoods Institute

PO Purchase Order

RC-EDC Roblin Centre at the Exchange District Campus

RC-EDCOLT Post-Secondary Committee on Learning 
Technologies

RPL Recognition of Prior Learning  

R&P Research and Planning

RRC Red River College

SA Students’ Association

SAC Senior Academic Committee

SARC Staff Awards and Recognition Committee

SBU Strategic Business Units

SCE School of Continuing Education

SIS Student Information Systems

SLD Staff Learning and Development department

SSTT  School of Skilled Trades and Technologies

STTC Skilled Trades and Technology Centre

TGS Transportation Government Services

TLTC Teaching Learning Technology Centre

TLTR Teaching, Learning Technology Roundtable 

UCN University College of the North (formerly KCC) 

WCB Workers Compensation Board

WHMIS Workplace Hazardous Materials Information 
Systems

mailto:staffdev%40rrc.ca?subject=
mailto:staffdev%40rrc.ca?subject=

