EASY TO FOLLOW PARKING GUIDE 


Logging into Flexport
· Enter URL: https://rrcparking.t2hosted.ca
· From the Login page select Staff/Student Login if you are a current faculty/staff or a student.
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Parking Portal

· From the Parking Portal you will have the option to view permits, citations, and appeals
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Purchasing a Permit
· Select Get Permits 

· Read instructions carefully and proceed


· Select the permit you wish to purchase and agree to the terms (Please Note: Only permits you are eligible for will appear)
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Select permit dates

· Select the effective start and end date for your selected permit

· You may select the start date of your permit up to 15 calendar days in advance.
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Confirm/register license plates

· Confirm which vehicle the permit is for (If vehicle is not listed select Add Vehicle and enter appropriate vehicle information). You may register up to four (4) license plates.

· It is the responsibility of the permit holder to ensure registered license plates are always current. Failure to register a license plate will result in citations issued.


· The permit holder is responsible for all citations issued on all registered license plates.

· If you have a license plate on your profile that you no longer use, you may disable it. The license plate will be inactive and will stay on your profile.
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Your cart and payment

· Choose Payment Method  and select Pay Now 

· Please Note:   -The permit you are purchasing is virtual. You will not receive a physical hangtag. 
-If you require additional parking after his permit expires, it is your responsibility 
 to logon and purchase parking. 
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· Review Payment Confirmation

· Select Pay Now

· You will be rerouted to enter credit card information and returned to FlexPort for your receipt
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Citations
· From the Parking Portal select View Your Citations
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· This will show any past or present citations associated with your account and give you the option to pay or appeal your citation(s)

· Citations may only be appealed with-in fifteen (15) days from the date of issue.

· Citations issued for Parking in an accessible stall without authorization and Parking in a Fire Lane are not appealable.

· All citations will need to be Paid before they can be Appealed. We will cancel the citation if the appeal is successful and refund the citation fee.


View your Citations
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Paying a Citation
· To pay for a citation, select Add to Basket from the Citation Menu

· Once it has been added to basket select your Basket and click Pay Now
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· You will be directed to your Cart

· Select Payment Method and click Pay Now


· Review information in your cart (You will also have the option to Remove the citation from your cart).

· You will be re-routed to enter credit card information and returned to FlexPort for your receipt.
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Appealing a Citation
	
Citations must be appealed with-in fifteen (15) days from the date of issue.
· Because all citations will need to be Paid before they can be Appealed, first pay off the citation you are looking to appeal. 
· 
· Once you have paid the citation, go back to the Citation Menu from the Parking Portal homepage.

· From the Citation Menu select Appeal on the citation 
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· Confirm the plate number of the vehicle associated with the citation 

· Select Confirm
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[bookmark: _GoBack]Review the citation details and select next once you have agreed with the information presented
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· Select email and address (You can add an email and address if one is not already in the system)

· Type the reason for the appeal 

· You may add up to three attachments before submitting the appeal
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· You will be directed to the appeals receipt
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· We will review your appeal and email you a decision to the email you provided on the appeal form.


Questions?
Contact us at parking@rrc.ca
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Select Dates

Select the dates for your permit.
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image5.PNG
@ Youmay select between 0 and 4 vehicis forthis permit.

Select your Vehicles for Permit

‘Select the vehicle(s) that are currently on your record that you want {0 use with your permit. Ifyou need to add new
Vehicles, choose "Add Vehicle" belov.. When finished, cick Next >>

Edit his page.
Select  State Plate Number  Year Make  Model  Color
[ MANITOBA  TEST1 2019 Honda  Accord  Black

A Verice
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View Cart

Review your order.
‘Select your method of payment. (ol cn payment method is avaiabl, your payment nformaton i selected sutomatcaly)
Ciick Pay Now to proceed with your transaction.

ay  Type  Description prm s
STUDENT POVIER /2021 NOTRE DAVE GAMPUS STUDENT

1 Pemi  POWERPERMIT 1PWRSS02510] (0852020 - 12105/2020) soe00 [
iow dotis

1 Te T s1320

Due Now: $277.20

Select Payment Method

[asercr

S
Checkout

Email Address

Test@test.coml x





image7.PNG
Payment Receipt

‘Your transaction is complete. Please pint the page for your records.

Purchased ltems

Qy Type  Description Amount
'STUDENT POWER / 2021 NOTRE DAVEE GAMPUS STUDENT POWER PERIAT

1 Pemit  [R1PWRSG02510] (O8/0S/2020 - 1200572020 26400
view detats

1 T st s1320

Total Paic: $277.20

Transaction Summary

CC Receipt Number  PassThiough
Payment Method  MasterCard

Payment Date 081052020 05.29.53 AM
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PERMITS v CITATIONS  VEHICLES. A WQITEMSS000)  Weicome, Max Canin!

PAny

anage Parking Account
gz e ccom s e st

N Manage Account
&2

Parking Portal

‘Welcome! Use your Parking Portal to make purchases inthe parking system and manage
your paring account

Citation Number

CITATIONS ‘7‘
View Your Giatons 3 o

e 0 swe P
View Your Letters o [ manirosa [

View Your Pemits 1 © AddEdit Waitists
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View your Parking Citations

Below s a st of the citations associated with the vehicles in your account.

£ Edit this page.

YOUR CITATION(S) ToTAL $60.00 [FACTRCECEES

Citaion#  Status  Balance  lssueDate  LicensePlate  Location Appeal this Citation Pay this Citation

RRC1 Unpaid  $30.00 0805200  TET 1 West - Parking Lot Cannot be appealed Add 1o Basket

RRC2 Unpaid  $30.00 0801200  TET Buiding J Cite must be paid to be appealed Add 1o Basket
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&  W(1ITEMS$30.00)  Welcome, Max Canin!

RRC1 - No stopping/
Fire lane

Total

PAY NOW
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View Cart

Review your order
‘Select your method of payment. (ifonly an payment method s svaiabie, your payment inormation e selected automaticly)
Click Pay Now to proceed with your ransaction.

Qty Type  Description Amount  Actions

T taton  RRO1-Nostpping Frelane  $30.00

Due Now: $30.00

Select Payment Method

MasterCard

Checkout

Email Address

Tesi@test com
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Payment Receipt

‘Your transaction is complete. Please print the page for your records.

Purchased ltems

Qty Type  Description Amount
1 Ciaton  RRC1-Nostopping/Firelane  $30.00
Total Paid: $30.00

Transaction Summary

CC Receipt Number ~ Pass-Through
Payment Method  MasterCard

Payment Date  08/05/2020 08:37:05 AM
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View your Parking Citations

Below s a st of the citations associated with the vehicles in your account.
£ Edit this page.

'YOUR CITATION(S) TOTAL $0.00

Citation#  Status Balance  IssueDate  LicensePlate Location Appeal this Citation Pay this Citation

RRC1 ZeroBalance  $0.00 08052020 TE 1 West-Parking Lot Cannot be appealed Citation has no balance due

RRC2 ZeroBalance  $0.00 03012020 TE™ Building J Appeal Citation has no balance due
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PERMITS v CITATIONS  VEHICLES A W (0ITEMSS000)  Welcome, Max Canin!

Confirm Plate Number

Plate Number [TEST]
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Appeal Agreement

Review the details of your citation below and carefully read the agreement When you are ready to proceed, click Next
to continue.

Citation Number  RRC2
Citaion Date  &/172020 700,00 P
License Plate  TEST1 B
Citaton Balance 50.00

Payment Status  Zero Balance

Violation Description  Parking in crosswalk

1agree that have read and understood the ules and reguiations of the parkig offce 35 theyrelae o citation appeals.

[ I have read and understand the above statements
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Appeal Reason (10 - 500 characters)

I was not viol:

g any parking rules.

461 characters left

Attachment 1

Browse.
Attachment 2
Attachment 3

5
g

“indicates a required field
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Appeal Number
Citation Number
Issue Date

Current Date/Time
Violation Description
Citation Balance
Payment Status

Appeal Reason

Appeal Receipt

Please print the receipt below for your records,

2000
RRC2

8/112020 7:00:00 PM
0810512020 08:45:17 AM
Parking in crosswalk
5000

Appeal No Balance Due

1 was not violating any parking rules.
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Customer Authentication

If you are a student or staff member with the college, please click the button below marked Affiiated Login.

StaffiStudent Logi

If you need to submit a request for guest passes click the button marked Dept Login below.

Dept Logi

Ifyou are not affiated with Red River College, click the button below marked Guest Login to create a guest account.
Faculty, Staff, and Students: Do not create an account. Please use the Affiated Login
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PERMITS ¥ CITATIONS ~ VEHICLES A& W (0ITEMS$000)  Welcome, Max Caninl

Parking Portal

Welcome! Use your Parking Portal to make purchases in the parking system and manage
your parking account.

Citation Number

CITATIONS ‘ ‘
View Your Citations 0 -OR-

View Your Appeals 0 state Plate Number

View Your Leters o [rawmomn [ | \

PERMITS

View Your Permits 1 T Add/Edit Wattiists
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PARKING PORTAL  PERMITS ¥ CITATIONS  VEHICLES

A % (0ITEMS $0.00)

Choose the permit you wish to purchase and after reading the permit agreement click Next >>

it this page

Permit § Permit Permit
Select  Quantty Lo Permit Description T A
STEVENSON NONPOWER / 2021
fe) 1 $154/ STEVENSON CAMPUS STUDENT P P
=y NONPOWER PERMIT

~ $161/  STEVENSON POWER/2021 STEVENSON

© U day CAMPUS STUDENT POWER PERMIT HEEEE HEEEE

~ 5300/  STUDENTDIESEL /2021 NOTRE DAME

© U day CAMPUS STUDENT DIESEL PERMIT HEEEE HEEEE

STUDENT NONPOWER / 2021 NOTRE

fe) 1 $265/  DAME CAMPUS STUDENTNONPOWER select. P
=y PERMIT

~ 5300/  STUDENTPOWER/2021 NOTRE DAME

© U day CAMPUS STUDENT POWER PERMIT HEEEE HEEEE

Iagree to follow the rules and regulations as outlined in the Parking

Handbook.

[] 1agree to abide by parking rules and regulations

[] 1agree that my permit may not be transferred to another user

[] 1agree that my parking rights may be revoked at any time

Welcome, Max Canint




