
Installation Guide (PC Version)

Software download: 
download.etvlabs.com

Manage your recordings: 
mms.etvlabs.com

Questions or support? Contact: 
etv@rrc.ca

eTV Desktop Recording:
https://www.rrc.ca/etv/desktop-recording/

Enter your HUB RRC Polytech
user name/email address

Click ‘Sign In’
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Click ‘Download’
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3 Click the Microsoft icon (for a Windows PC)

• Click ‘Get’
•  Follow the prompts and allow Microsoft Store to Open.
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Note* If you are not signed in to your Microsoft 
Store, it will prompt you to sign in. Instead, you may 
close the window by clicking the ‘X’ button.

Click ‘Get’ or ‘Install’

Once finished downloading, Click ‘Open’
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Mediasite Mosaic will require the use of your camera and microphone. Click ‘Yes’.

Click ‘No’ as you will need to Register.

Click ‘Register’

These prompts should appear

• Go to download.etvlabs.com to Register6

The Mediasite Mosaic application should appear with your username on the top right. Close this window
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