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CONFERENCE SCHEDULE
Student/Staff Registration and LinkedIn Photo Booth 7:00am – 8:00am

Breakfast and Keynote Address 8:00am – 9:00am

Wellness Break, Visit Exhibitor and LinkedIn Booths 9:00am – 9:30 am

Breakout Session #1 9:30am – 10:45am

Breakout Session #2 11:00am – 12:15pm

Lunch and Networking 12:30pm – 1:30pm

Visit Exhibitor Booths and LinkedIn Booths 1:30pm – 1:45pm

Roundtable Networking Event 1:45pm – 3:30pm

VIP Reception (Invitation Only) 3:30pm – 5:00pm
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PRESIDENT’S MESSAGE
DARIN BRECHT | President and CEO, Red River College

 Welcome to Directions 2020! 

 Today’s conference is about sharpening your vision 
 and looking ahead to discover the direction you  
 want your career to take. 

 Figuring that out is no easy task. However, as a  
 Red River College student, you’re in high demand. 
 You have the skills, knowledge and ability to meet 
 the needs of industry, today and beyond. 

As industries around the world continue to undergo enormous change and transformation,  
Directions 2020 is your opportunity to gain a crystal clear view of the possibilities before 
you, to discover where your education will take you. 

I hope that each and every one of you will take advantage of today’s keynotes, workshops 
and networking sessions to gather insights, build connections and share ideas. As a result 
of this conference, many Red River College graduates have been inspired to become 
leaders and entrepreneurs – people with vision who are driving innovation and economic 
growth in our city and our province. 

Today, I want you to focus on how you can lead the way forward. 

My advice? Be bold. Be proactive. Act on your confidence. The education and training 
you’ve received at Red River College is the result of our connections to industry, our work 
in applied research, our co-op opportunities, and our faculty, who are experienced in the 
world you’ll be working in. Every step of the way, Manitoba’s industries have had a hand  
in shaping your skills and knowledge. No matter what direction you choose to pursue,  
you have everything you need to succeed. 

Thank you to the staff and students who organized this conference, to our business  
and industry partners, and to our sponsors, both new and returning. Your commitment, 
support and generosity have transformed Directions 2020 from vision to reality. 

Have a great conference.

Darin Brecht
Interim President and CEO
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DEAN’S MESSAGE
KIRK JOHNSON | Dean, School of Business and Applied Arts
School of Hospitality and Culinary Arts

 Thank you for being a part of Directions 2020!  

 When I think of the number of Red River College   
 students from past years who have gone on from  
 this conference to find their own direction and 
 start exciting ventures, I’m floored by the sheer  
 potential we’re creating together.  

Our talented planning committee has jammed today’s conference full of amazing speakers 
and panelists. Their job is to inform, entertain and inspire you to sharpen your focus on 
your future and the directions your career might take.

But you have a job, too. Your job is to connect.

At breakout and networking sessions, put yourself out there. You’re brushing elbows with 
industry leaders, visionaries and potential employers. Introduce yourself. Have questions 
ready, and ask them.  

While you’re at it, share. Social media is a great way to spread the word about what 
you’re learning and discovering today. It’s also another way to connect with the people 
and ideas you encounter.

Along the way, have fun! After all, this could be the start of an incredible adventure.

Kirk Johnson
Dean, Business and Applied Arts 
Hospitality and Culinary Arts
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KEYNOTE SPEAKER

 The Grind: Make You or Break You

 Obby will share his story of family, football   
 and entrepreneurship against almost  
 impossible odds and circumstances.  
 There is no secret recipe, luck, right time  
 or right place – there is only the grind.  

  
Obby Khan was known for his nine-year career in the CFL, and more recently for  
his success as an entrepreneur and owner of the Shawarma Khan restaurant chain  
and Green Carrot Juice Company. During his time with the Winnipeg Blue Bombers,  
Khan was a three-time recipient of the Cal Murphy Heart of a Legend award. 

Obby’s passion and drive have skyrocketed him to the forefront of Winnipeg’s  
entrepreneurial scene. Following his CFL retirement in 2012, he opened his first  
Shawarma Khan, and hasn’t slowed down since. Shawarma Khan, which specializes  
in fast-casual Middle Eastern cuisine, now has three locations across Winnipeg and  
three at Investors Group Field.  

In 2014, Obby broke ground on Winnipeg’s first cold-pressed juice company.  
Three Green Carrot Juice Company locations now feature the healthiest on-the-go  
products for the local Winnipeg community, packing three to five pounds of fresh  
produce per bottle. 

Time and time again, Obby Khan has proven his love and dedication to Winnipeg  
through various organizations such as the Winnipeg Chamber of Commerce,  
Winnipeg Harvest, Economic Development Winnipeg (and its Amazon HQ bid),  
and the Crohns and Colitis Foundation — a cause close to his heart after  
battling the illness in 2007.
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IBRAHIM ‘OBBY’ KHAN | President/Owner of  
Shawarma Khan Inc. and Green Carrot Juice Co.
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Bokhaut Chartered Professional Accountant Inc.

City of Winnipeg

Canada Revenue Agency

Office of the Auditor General Manitoba

Winnipeg Squash Racquet Club

Exchange Chartered Professional Accountants, LLP

BDO Canada LLP

MNP LLP

CPA Manitoba

Manitoba Hydro

ACCOUNTING AND FINANCE

North Field IT

Imaginet 

Bold Commerce

Johnston Group Inc. 

Canadian Tire Corporation

Manitoba Hydro 

HUB International

Neovation Learning Solutions

Bit Space Development Ltd.

INFORMATION TECHNOLOGY

Commtech Office Solutions (Xerox Canada)

Western Financial Group Insurance Solutions 

Enterprise Holdings

Birchwood Automotive Group 

Modern Earth

Pinnacle

The Headhunters

MARKETING AND SALES

westernfgis.ca/sales
LEARN MORE:

Travis Beel 
Commercial Sales Representative
Business Admin - RRC 

CHALLENGE THE
STATUS QUO
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Futurepreneur Canada

Jessica Event Management 

Gowler Agencies Ltd. 

Alice Roofing Ltd. 

The Boathouse in Kenora

ENTREPRENEURSHIP

Encore FX 

INTERNATIONAL BUSINESS

Centre for Aboriginal Human Resource Development 

Robert Half Management Resources 

The North West Company

Drake International

Harris Leadership Strategies 

Bison Transport

People First HR Services

HR AND ADMINISTRATION

BMO Bank of Montreal 

RBC

Cambrian Credit Union

IGM Financial

CIBC

Freedom 55 Financial

FINANCIAL SERVICES

The Winnipeg Foundation 

United Way Winnipeg

SEED  

Venture for Canada

Sscope Inc.

SOCIAL ENTERPRISE AND NOT-FOR-PROFIT
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Artificial Intelligence and Super Suits: How AI is creating the most 
spectacular customer service interactions
Presenter: 
Kevin Hnatiuk, Senior Director of Product at Laivly 

Session Description:
Kevin Hnatiuk is Senior Director of Product at Laivly, a global tech company 
that has ‘evolutionized’ industries to deliver incredible customer service with 
humans, machine learning and robotic process automation. During this session 
Kevin will share how one of the world’s most prolific contact centres employed 
a solution that would improve customer interactions and the bottom line for its 
clients using SIDD, their AI platform.  

Kevin will provide a live demonstration of SIDD and how his company is using  
the platform to solve business challenges of the world’s most recognized brands,  
as well as what it takes to be part of the Laivly business and development team 
here in Winnipeg.

Presenter Bio:
Kevin Hnatiuk is a software entrepreneur with a history of building AI employee 
engagement platforms, eCommerce tools, mobile applications and Software as 
a Service (SaaS). He’s focused on product management, lean user research and 
Customer Experience (C/X). 

Kevin has more than 17 years of experience as an entrepreneur; he has produced  
and exited several SaaS and app companies, and run a non-profit tech accelerator  
to assist online entrepreneurs and advocate on behalf of the industry.  

He’s developed and rolled out operational processes for multi-national  
organizations, hosted a national broadcast technology show and lectured  
on tech with a customer-experience bent. Kevin has a history of helping  
employees grow and become leaders. 
 

FIRST SESSIONS | 9:30 - 10:45am

BREAKOUT SESSION DESCRIPTIONS AND BIOS
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Networking: “Who You Know” is just as critical as “What You Know”
Network to get work! This interactive session focuses on this critical  
success skill. 
Presenter: 
Cec Hanec, President and Owner of Cec Hanec & Associates Inc. 

Presenter Bio: 
Through creative, customized solutions for the ‘people side’ of business,  
Cec Hanec delivers leadership coaching and performance enhancement services 
for companies, organizations and individuals wanting to improve their hiring, 
retention, communication and performance management practices. 

Cec is an acknowledged leader in innovative solutions and processes that  
energize and inspire businesses, organizations, government and individuals to  
be productive and successful — drawing on her experience and expertise as a 
leadership coach, personal business coach, facilitator, presenter and trainer.
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Pratts, Western Canada’s largest family owned broadline distributor. 
Listing over 20,000 products including grocery, tobacco, produce, meats,  

food service, paper, packaging, and equipment for over 100 years.

“Your One Stop Shop”
Proudly serving: Manitoba, Saskatchewan, Alberta, N.W. Ontario, Nunavut & N.W.T.
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Personal Branding: Creating first impressions that last a lifetime
Presenters: 
Leah Watkins, Director, Business Operations, Winnipeg ICE Hockey Club;  
Brad Bokhaut, Principle at Bokhaut CPA Inc.; Michelle Boivin, Senior Event  
Manager and Marketing Specialist, Michelle Boivin Events; Dr. Rena Secter Elbaze, 
Engagement and Education Director at Congregation Shaarey Zedek (Moderator)

Session description: 
You are your brand. How you carry yourself, what you say, how you say it and 
how you interact with others all communicate messages that either contribute 
to or detract from your success. Our panel discusses what’s required to establish 
your personal brand, promote yourself and reap the career and personal benefits 
of successful brand management.  

Presenter Bios:
Leah Watkins became the director of business operations with the former  
Kootenay ICE Western Hockey League franchise in May 2017. Along with the  
leadership group and colleagues, Leah played an integral role during the  
relocation of the WHL franchise, now known as the Winnipeg ICE. Leah was a  
key driver in developing a successful base of corporate partnerships within the 
community to support the franchise and continues to build the Winnipeg ICE 
brand during its inaugural season. As a subsidiary of 50 Below Sports +  
Entertainment, the team is focused on the development of 400-plus acres of  
land in the southeast corner of Winnipeg, which will include a state-of-the-art 
sports and entertainment facility and experience. 

Brad Bokhaut became a Chartered Accountant in 1990. While completing his  
CA designation he worked for two different multinational public accounting  
firms, KPMG and Price Waterhouse Coopers. After working in public practice  
for a number of years, he started his own firm, Bokhaut & Company Chartered 
Accountant Inc., in 1994. Located at Portage and Main, the firm has grown  
from a staff of one to its current complement of 11 accountants. Brad provides  
accounting services including financial statement preparation, tax planning  
and tax return preparation, bookkeeping and training of clients, application for 
financial proposals, personal financial planning and business advisory services. 

Michelle Boivin Events is a boutique event management and marketing company 
based in Winnipeg, specializing in providing innovative solutions to Indigenous, 
non-profit, government and corporate / education clients across Canada.  
Proudly Indigenous owned and operated, the company is committed to serving  
as positive change agents in the community. 

Owner and Principal Consultant Michelle Boivin has over 20 years of experience 
designing and producing seamless, results-driven projects of every shape and 
size imaginable. Her broad depth of expertise makes her one of Canada’s most 
versatile and experienced planners and marketing consultants. 
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BREAKOUT SESSION DESCRIPTIONS AND BIOS
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Dr. Rena Secter Elbaze has been the Director of Engagement and Education  
at Congregation Shaarey Zedek since September 2016. 

Born and raised in Winnipeg, Rena earned a Bachelor of Arts Degree in  
Near Eastern and Judaic Studies from the University of Manitoba and the  
Hebrew University of Jerusalem in 1985.  

In the fall of 1986, Rena went to France to work as a language assistant and  
study for a year. While living in Nice, she met her husband and later married  
and started a family. She spent over 20 years on the French Riviera during  
which she earned a master’s in French Literature and later a doctoral degree  
in Communications while teaching at several graduate business schools.  

Along with her husband and three daughters, Rena returned to Manitoba in  
January 2007. Since her return, she has worked for a variety of government  
agencies including the Economic Development Council for Manitoba’s  
Bilingual Municipalities (CDEM) and Manitoba Trade and Investment.  

More recently, Dr. Elbaze worked in the non-profit sector with  
the Jewish Federation of Winnipeg and Jewish Child and  
Family Service. In addition to her work at Congregation  
Shaarey Zedek, Rena has been teaching and developing  
continuing education courses since 2009 through  
Extended Education and the Centre for  
Higher Learning Research and Development 
at the University of Manitoba.
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SECOND SESSIONS | 11:00am - 12:15pm

How Big Data Influences Marketing
Presenters: 
Paul Provost, Founder and President, 6P Marketing; Chris Schmidt, Co-Founder/
CEO at Pluto Ventures; Kevin Carbotte, Marketing Director, Bit Space Marketing 
(Moderator)

Session description: 
The internet has transformed the collection and distribution of information,  
creating a whole new technology sector. This panel looks at the analysis and  
management of Big Data and how marketing and consumer behaviour has  
been influenced. 

Presenter bios: 
Paul Provost began his career in the mid 1990s in business planning and  
operations working for The Shamray Group of Companies and Embassy Graphics. 
In 2001, he moved to Calgary, where he worked in the print industry before  
moving over to the agency business. After six years in Calgary, he decided to 
move back to Winnipeg, and after a short stint at McKim, decided to follow in  
his father’s footsteps and become an entrepreneur with the ultimate goal of  
helping business leaders achieve their business goals.   

Since 2007, 6P has blended innovative technology with engaging creative/branding 
and progressive marketing strategy. With a team of over 30 marketing specialists 
in marketing planning, brand strategy, creative services, CMS website development,  
content development and media – including online and offline advertising –   
6P Marketing tailors its services to the specific needs of entrepreneurs and  
brand leaders.  

6P is pleased to provide services to over 100 growth-oriented clients in the following 
industries: technology (Tech Manitoba, Ubisoft Winnipeg, Eagle Software,  
Broadband Communications North), not-for-profit/associations (MB Pork, CCGA, 
Economic Development Winnipeg, MB Chambers of Commerce, The Associates), 
professional services (Crosier Kilgour Partners, Crosstown Civic Credit Union, 
Standard Insurance), Agri-Business (G3, Medallion Milk, Fort Garry Brewing,  
Hylife, Hemp Genetics), construction/real estate (Genstar, Priority Restoration, 
Concord Projects), and manufacturing (Conviron, Eastside Group, State Industries), 
among others. 

BREAKOUT SESSION DESCRIPTIONS AND BIOS
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Paul holds a Bachelor of Commerce (Honours) degree from the Asper School of 
Business at the University of Manitoba, is bilingual in French and English, and is 
actively involved in the Winnipeg community. He is a member of the board for  
the Manitoba Chambers of Commerce and the Society for Manitobans with  
Disabilities, and is an active member of The Associates, ICTAM, the Winnipeg  
Advertising Association, Manitoba Home Builders’ Association, and the  
Winnipeg Chamber of Commerce.

Chris Schmidt started his first business at the age of 10. After completing a  
science degree at the University of Manitoba, he decided not to pursue medicine 
like the rest of his family, but instead started the world’s first Snapchat filter  
company, Geofilter Studio. 

Geofilter Studio exploded at an unprecedented rate of 24,000 per cent in the  
first year and grew to 85 employees. The company became the largest filter  
producer in the world, creating over 100,000 filters that accumulated 5 billion 
views worldwide. In 2019 the company was acquired. 
 
Chris’ sixth business, Pluto Ventures, is a machine learning company working  
in the apparel industry. When he is not working on his companies, Chris enjoys 
helping others with their business journeys, and has presented at 40 events  
over the last two years. 

Kevin Carbotte is the Marketing Director for Bit Space Development, a Winnipeg- 
based software development company that specializes in creating business  
solutions using immersive technologies such as virtual reality and augmented 
reality. Prior to joining Bit Space Development, Kevin worked as a freelance  
technology journalist, writing for publications such as Tom’s Hardware, Tom’s IT 
Pro, TechReport and John Peddie Research. Kevin covered subjects such as  
immersive technology, cryptocurrency, machine learning and graphics technology 
in both consumer and enterprise settings. 

Kevin was also a guest speaker and panel moderator at the Immersed 2017  
conference in Toronto. 
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How Big Data Influences Marketing
Presenters: 
Ryan Kotelniski, Manager, Bokhaut & Company; Theo Martin, Manager, External 
Financial Reporting, Boyd Autobody and Glass; Ella Dizon, Manager, Outsourcing  
at BDO Canada; Kathryn Balzer, Student Recruitment and Employer Relations  
Officer at CPA Manitoba (Moderator)

Session description: 
Ryan Kotelniski, Theo Martin and Ella Dizon will talk about their recent time at  
Red River College and their paths to the business world. They will focus on tips  
for maximizing the value of students’ time at RRC, and the transition to a degree, 
professional accounting designation and the workplace. A Q&A will follow. 
 
Presenter Bios: 
Ryan Kotelniski graduated as a Gold Medal winner from Red River College’s  
Business Administration Program, with a major in accounting in 2017.  

Ryan was hired as a staff accountant at Bokhaut Chartered Professional  
Accountant Inc. shortly after graduation, and was promoted to the position  
of manager in January 2019. Since his promotion, Ryan has been responsible  
for the tax planning and financial affairs of many clients at the firm. 

Theo Martin is a proud graduate of Red River College’s Business Administration 
program (2010). After graduating, he went on to attend the Asper School of  
Business at the University of Manitoba (2013). Following university, he began his 
career at one of the big four accounting firms, Ernst & Young, while going through 
the CPA program. Theo was part of the first graduating class under the new CPA 
designation and continues to be impressed by the quality of education attained by 
candidates going through the program. He obtained his CPA in 2015, focusing on 
assurance and taxation. 

In his five years at Ernst & Young’s assurance department, he was primarily  
focused on the telecommunications and technology sectors, while also gaining 
experience in pharmaceuticals, manufacturing, government and non-profit  
sectors. His career at Ernst & Young allowed him to be part of some of the  
biggest audits of the world, including Verizon Wireless, where he spent six  
months in Florida working with the team (all while being very grateful to escape 
the Winnipeg winter). In May, he left Ernst & Young to pursue a career at  
The Boyd Group, where he is currently the manager, external financial reporting. 
Theo is responsible for all TSX filings, including writing the financial statements 
and MD&A, as well as various other projects that keep him busy. In his current  
role, he performs a wide variety of accounting research and writes technical  
papers on recommended accounting treatment. He also engaged in more  
strategic initiatives, including long-term planning and process improvement. 
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Ella Dizon is a graduate of Red River College’s Business Administration program 
(CPA stream) from 2015. Ella started working at BDO Canada in 2015,  
and has progressed quickly to a management role within the department.  
Some of her responsibilities include assigning files to the team, tracking and  
managing file budgets, and coaching team members. Ella is currently enrolled  
in the CPA Program. 

Kathryn Balzer is a Student Recruitment and Employer Relations Officer with  
CPA Manitoba. As the lead of CPA’s post-secondary initiatives, she is a liaison for 
the profession to students, administrators and faculty at educational institutions 
across Manitoba. Kathryn is a University of Winnipeg alumna and graduate of  
the Winnipeg Chamber of Commerce’s Leadership Winnipeg program, and is  
a current member of the Asper School of Business’ Young Associates. 
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THE FACE OF  
WHAT’S NEXT
Scott Kukelko, CPA | SkipTheDishes
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HR Recruitment: A focus on how to get a job from the perspective  
of those who hire
Presenters: 
Nicole Pamplona, Human Resources Assistant, True North Sports + Entertainment; 
Jill Kantor, Principal, Organizational Development, David Aplin Group; Amanda 
Bibeau, Senior Recruiter, Early Talent Acquisition, RBC; Tamara Cardinal,  
Indigenous Relations Consultant Human Resource Services, RRC (moderator)

Session description: 
What do employers want? Our panel of human resource professionals’ examines 
today’s career environment with a focus on what prospective employers are  
looking for, how be competitive in your job search and how to maximize your 
hiring potential.  

Presenter Bios: 
Nicole Pamplona graduated from the University of Manitoba in 2015 with a  
Bachelor of Arts degree. She continued studying at Red River College, where she 
earned her Business Administration diploma in Human Resources Management  
in 2018. While at RRC, she volunteered her time with RRC’s own Human Resources 
Club. She coordinated fundraisers for the community, along with events to help 
students build their resumes and develop their communication skills. Outside of 
the class, she volunteered her time with the Human Rights Hub Winnipeg, working 
with founder and managing director Christie McLeod. Upon completing her last  
term at RRC, Nicole was hired as a student in the Human Resources department  
at True North Sports + Entertainment. As her term was concluding, she was  
offered a full-time position and is currently the Human Resources Assistant  
supporting the HR team. Her journey with the organization inspired her to  
continue to give back by volunteering with the Winnipeg Jets Hockey Academy. 
Nicole is currently a CPHR Candidate working to achieve her full designation. 
Although her career is just beginning, Nicole has gained experience in recruitment 
and selection, performance assessments, payroll, event planning and student  
programming. Notably, she participated in the HRIS implementation at True North. 

Amanda Bibeau recruits for student roles in personal and commercial banking 
throughout Manitoba, Saskatchewan and northwestern Ontario. Amanda has over 
six years of specialized experience in campus recruitment through previous roles 
with Deloitte and Western Financial Group. Amanda is a proud Manitoban and 
shares her love of the province through writing for the Winnipeg Free Press on  
all things local. She is currently pursuing her graduate degree in Management 
(MiM) after graduating from Red River College in 2011.  
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Jill Kantor brings 16-plus successful years in recruitment and is the Principal, 
Organizational Development with the David Aplin Group. She is a 10-time Top 
Performer Award Winner who brings a wealth of experience training, managing, 
coaching and developing people. She successfully spearheaded the development 
and execution of Aplin University which includes: New Hire Onboarding, Leadership 
and Mentorship Development, and Top Performer Training for the David Aplin 
Group. Jill earned her Practical Workshop Facilitation Skills Certificate through  
the University of Winnipeg in 2016. She is also a head industry trainer for  
Association of Canadian Search, Employment and Staffing Services (ACSESS). 

Tamara Cardinal has worked within the human resources field since 1991.  
Her expertise ranges from HR consulting, workshop facilitation and mentoring/ 
coaching to mediation/conflict resolution.  

She takes pride in her Cree culture. Her Spiritual Name is White Cloud and she  
is of the Crane Clan. Tamara is a Pipe Carrier and follows the Teachings of the  
First Nations Peoples.   

Tamara promotes an Aboriginal holistic approach within the framework of her  
HR consulting. She holds a BA (Conflict Resolutions) and a Human Resource  
Management Certification from the University of Winnipeg. She is currently  
a CPHR Candidate. 
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JOIN OUR TEAM
Software Developers • Software Security • UI/UX Designers 

Machine Learning Engineers • Data Scientists • Product Managers

APPLY NOW AT: LAIVLY.COM
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SILVER

GOLD

BRONZE
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DIRECTIONS COMMITTEE

ADVISORY
Kirk Johnson, Dean
School of Business and Applied Arts 
and School of Hospitality and  
Culinary Arts

Lisa Jamieson, Chair
Applied Commerce and  
Management Education

Haider Al-Saidi, Chair 
Applied Computer Education

Taras Wasyliw, Past Chair

STUDENT ADVISORY
Yash Chopra 
Red River College 
Students’ Association

Melissa Ghidoni
Red River College 
Students’ Association

Chairperson: Jeff McMaster

ROUNDTABLES
Andrea McCann-Suchower
Marnie Boulet

SPEAKERS
Scott MacAulay
Harv Mock
Leslie Wilder
Kim Stephens

REGISTRATION
Kyle Geske
Taras Wasyliw
Tara Brown

FACILITIES
Ted Cotton

MARKETING and PROMOTIONS
Jeff Dzikowicz
Maggie Fitzpatrick
James Turner
Lise Wall
Samantha Owsianski
Lauren Konrad

A/V SUPPORT
John Pura

STUDENT EMPLOYMENT SERVICES
Dustie Ritchie
Debbie Donato

GENERAL SUPPORT
Jeannie Wong

DIRECTIONS CONFERENCE COMMITTEE MEMBERS
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Elder Jules Lavallee

Joshua Roopchand, President,  

Red River College Students’ Association 

Red River College Student Ambassadors

Darlene Funk

Jennifer Legault 

Allison Peterson and the RRC Student Service Centres

Christian Kelly

THANK YOU


